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Sir: 
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Applicant respectfully notes that the title and name of Applicants listed on the Filing 13 

o 

Receipt of the above-identified application is incorrect. The Filing Receipt erroneouslyiists the 
title as " GUI INTERPRETATION TECHNOLOGY FOR CLIENT/SERVER 
ENVIRONMENT and the name of Applicants as "David T. Sulcer, Santa Clara, CA; Lawrence 
M. Ackner, Los Altos, CA" (emphasis added). The correct title is " PROTOCOL 
TECHNOLOGY FOR CLIENT/SERVER ENVIRONMENT" and correct name of the 
Applicants are "David T. Sulcer, Santa Clara, CA; Donna S. Lowe- Cleveland. Sunnyvale. CA : 
Lawrence M. Ackner, Los Altos, CA" (emphasis added). 

Therefore, correction with respect to the title and name of Applicants in the Filing 
Receipt of the present application is respectfully requested. Additionally, Applicant requests the 
issuance of a new Filing Receipt. 




Accompanying this Request are copies of (1) the Filing Receipt showing the requested 
change thereon, (2) the Application cover page, (3) the Declaration and Power of Attorney, and 
(4) the returned postcard. 
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Seventh Floor 

Los Angeles, CA 90025-1026 
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JAMES H SALTER 
BLAKELY SOKOLOFF TAYLOR & 
12400 WILSHIRE BOULEVARD 
7TH FLOOR 

LOS ANGELES CA 90025 



ZAFMAN LLP 




BLAKELY, 60K010FF, TAVLOR & ZAFMAN 
LOS ANGELES 



Receipt is acknowledged of this nonprovisional Patent Application, ft will be considered in its order and you will be notified as to the 
results of the examination. Be sure to provide the U.S. APPLICATION NUMBER, FILING DATE, NAME OF APPLICANT, and TITLE OF 
INVENTION when inquiring about this application. Fees transmitted by check or draft are subject to collection. Please verify the accuracy 
of the data presented on this receipt. If an error is noted on this Filing Receipt, please write to the Office of Initial Patent Examination's 
Cu*tom*r Same* Center. Please provide a copy of this Filing Receipt with the changes noted thereon, tf you received a "Notes to File Mssing 
Parts of Application" ("Missing Parts Notice") in this application, please submit any corrections to this Fifing Receipt with your reply to the "Missing Parts 
Notice." When the PTO processes the reply to the "Mssing Parts Notice," the PTO will generate another Filing Receipt incorporating the requested 
corrections (if appropriate). 
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LOS ALTOS, CA. 
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Patents and Trademarks, Washington, D.C. 20231 
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Not Yet Assigned 
Client: Remedy Corporation 



Serial/Patent No.: 



Filing/Issue Date: 



Herewith 



Title. Protocol T echnolog y For ■ Client /Server Environment 

RRTZFifrNn.t 00^020, PQOT 
Date Mailed: 6/17/ 



6/17/99 



Atty/Secty Initials: IH£Z£Ef>/ROR/ td 
Docket Due Date: * * 
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" Application - Rule 1.53(b) Continuation ( pgs.) 

□ Application - Rule 1.53(b) Divisional ( pgs.) 

□ Application - Rule 1.53(b) CIP ( pgs.) 
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Q Application - Design ( pgs.) 

□ Application - PCT ( pgs.) 

□ Application - Provisional ( pgs.) 

□ Assignment and Cover Sheet 

X£ Certificate of Mailing ( Expr e S S Mai 1 ) 

XX Declaration & POA (_5_ pgs.) (Unexecuted) 
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(Informal) 



Express Mail No.: 

Month(s) Extension of Time 

frfarratonllcknre Statrrait& PTO- (_ pgs.) 
Issue Fee Transmittal 
Notice of Appeal . 
Petition for Extension of Time J Si B 
Petition for . 
Postcard 



Check No._ 
Amt: 




09 

® 



Power of Attorney ( pg 

Preliminary Amendment (_ 

Reply Brief ( pgs.) 

Response to Notice of Missing Parts 

Small Entity Declaration for Indep. Inventor/Small Business 
Transmittal Letter, in duplicate (3 pages) 
Fee Transmittal, in duplicate 



